
Receiving Encrypted Email 

PLEASE NOTE THAT THE ILLUSTRATIONS MIGHT VARY DUE TO THE INTERNET BROWSER YOU ARE USING. 

1. If you receive an encrypted email from AZDFI, the email will look like the example below.  

 

2. Click on the TO VIEW SECURE MESSAGE CLICK HERE link 
3.  If you have already created a Zix account, log into the AZDFI Secure Email Message center. 
4. If you have not created a Zix account, see instructions for setting up an account (Link to instructions) 

 
5. You will then goto the Email Web App for Zix and you can now see your encrypted emails. 

http://azdfi.gov/security/Help/Zix%20-%20creating%20an%20account.pdf

