
Sending Encrypted Email 
PLEASE NOTE THAT THE ILLUSTRATIONS MIGHT VARY DUE TO THE INTERNET BROWSER YOU ARE USING. 

1. In order to send/receive encrypted email from Zix you must have a Zix account. .  See instructions for setting up an 
account (link to instructions) 
2. Open up any web browser and goto : https://web1.zixmail.net/s/welcome.jsp?b=azdfi 
3. Log into your Zix account:  

 
 

4. Click on the COMPOSE button 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Choose from one of the Divisions in the drop down to send your email to.

https://web1.zixmail.net/s/welcome.jsp?b=azdfi
http://azdfi.gov/security/Help/Zix%20-%20creating%20an%20account.pdf


  
6. To attach file, click on the ATTACH FILE button.  Then click on CHOOSE FILE. Locate your file you wish to attach then click on 

file.  

 



7.  Once done with adding file(s), click on ADD FILE button  and you will notice your attachments shows in the attachments 
box:  

 
8. Click on FINISH. 
9. You are then directed back to the message screen, your attachments will show, the last step is to click on SEND.  


