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STATE OF ARIZONA 
DEPARTMENT OF INSURANCE AND FINANCIAL INSTITUTIONS 

In the Matter of: 

KENT, ANDREW COOPER 
(National Producer No. 17767982) 

and 

ACK HOLDINGS, LLC dba 
STRATEGIC RISK SOLUTIONS GROUP 
(National Producer No. 1800015517) 

Respondents. 

No. 19A-150-INS 

DEFAULT ORDER 

On July 9, 2020, the Arizona Department of Insurance and Financial Institutions (the 

“Department”) issued a Notice of Hearing (“Notice”) in the above-captioned matter, a copy 

of which is attached as Exhibit A and incorporated by this reference.  The Notice required 

Andrew Cooper Kent and ACK Holdings, LLC dba Strategic Risk Solutions Group 

(“Respondents”) to provide a written answer to the allegations set forth in the Notice within 

twenty days of the issuance of the Notice.  As of this date, the Respondents have not filed 

an answer.  On August 4, 2020, counsel for the Department filed a Motion for Default, a 

copy of which is attached as Exhibit B.  As of this date, the Respondents have not 

responded to the Department’s request.  Pursuant to A.A.C.R20-6-106(D), a party that fails 

to file an answer within the time provided shall be deemed to be in default and one or more 

of the allegations in the Notice of Hearing may be deemed to be admitted. 

/// 

/// 

/// 

State of Arizona
Department of Insurance and Financial Institutions

FILED August 18, 2020 by AS
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FINDINGS OF FACT 

1. Notice was proper.

2. Respondents have not appeared or answered.

3. The allegations in the Notice are deemed admitted.

CONCLUSIONS OF LAW 

Respondents are in default, and the conduct alleged in the Notice and deemed 

admitted due to Respondents’ failure to appear or answer are grounds for the Director to 

suspend, revoke or refuse to renew Respondents’ licenses to transact insurance in 

Arizona, pursuant to A.R.S. §20-295(A). 

ORDER 

IT IS ORDERED: 

1. The insurance licenses held by Respondents Andrew Cooper Kent and ACK

Holdings, LLC dba Strategic Risk Solutions Group are revoked effective upon this Order’s 

issuance. 

2. The hearing set for August 20, 2020 at 1:00 p.m. shall be vacated.

DATED this 18th day of August, 2020.

__________________________________ 
Evan G. Daniels, Director 
Arizona Department of Insurance 
and Financial Institutions 

COPY of the foregoing electronically filed this  
 20th of August, 2020 to: 

Kay Abramsohn, Administrative Law Judge 
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https://portal.azoah.com/submission 
Office of Administrative Hearings 
COPY of the foregoing delivered same date to: 

Deian Ousounov, Regulatory Legal Affairs Officer 
Ana Starcevic, Paralegal Project Specialist 
Steven Fromholtz, Division Manager, Licensing 
Wendy Greenwood, Investigations Supervisor 
Arizona Department of Insurance and Financial Institutions 
100 N. 15th Ave., #261 
Phoenix, Arizona 85007 

COPY of the foregoing emailed same date to: 

Lynette Evans, Assistant Attorney General 
AdminLaw@azag.gov 
Attorney for the Arizona Department of Insurance and Financial Institutions 

COPY mailed and emailed same date to: 

ACK Holdings, LLC 
c/o Andrew Kent 
7100 E. Lincoln Drive, #1157 
Paradise Valley, AZ 85253 
Respondent 

Andrew Kent 
c/o ACK Holdings, LLC 
8325 E. Monterosa St. 
Scottsdale, AZ 85251-2814 
Respondent 

Andrew Kent 
akent@strategicrsg.com 
Respondent 

_______________________________ 
886948

Francine Juarez 
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