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“In the Matter of:

16

STAT.E OF A"‘;.“ ONA

FILED
0CT 5 1994
g?PAHTMENT CF INSURANCE
r % >, -

‘STATE OF ARIZONA

DEPARTMENT OF INSURANCE

Docket No. 8570
JOHN ALDEN- LIFE INSURANCE COMPANY CONSENT ORDER

' Respondent.

)
)
)
)
)
)

A market conduct examination was made of John Alden Life
Insurance- Company, herelnafter referred to as "John Alden", by a
Market Conduct Examlner for the Arlzona Department of Insurance

(“ADOI").:coverlng” the time perlod from January 1, 1988 to

'DecemberfSI 1990 _'Based upon the examlnatlon results, it is

13|

alleged that John Alden has v1olated the prov151ons of Arlzona

| Revised Statutes,: Tltle 20 ‘ Sections 20 461 and 20 462 and
‘1Arlzona Admlnlstratlve Ccde Rule ("A A. C R“) 4 14 801 - John
.iAlden w1shes to resolve thls matter w1thout formal adjudlcatlve

,_proceedlngs and hereby agrees to a Consent Order

The Dlrector of' Insurance of the atate of Arlzona ("the

Dlrector") enters tﬂthex‘ follow1ng _ nlndlngs-‘f f" Fact and

eConc1u51ons -of Law whlch are nelther admltted nor denled 'by '

John.Alden and the follOWrng Order

FINDINGS OF FACT

1. John. Alaen is authorized +to tramsact 1life and
disability.insurande_as an: insurer pursuant to a Certificate of
Authorlty issued by the Dlrector

2. The Examlner was authorlzed by the Director to conduct

A market Ponduct ‘examination of John Alden and has prepared the
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Report of Examination of the Market Conduct Affairs of John
Alden ("the Report"). The period covered by the on-site
examination was concluded as of December 31, 1990. | |

3. The Examiner reviewed forty-three (43) complaints made
to the ADOI concerning John Alden during the time frame of the
Examination. 'Of these, John Alden failed to respond to twenty
(20) of the inquiries__sent by the ADOI within fifteen (15)
working days of receipt.

4. The Examiner reviewed 238 Arizona accident and health
claims which were paid by John Alden during the period covered
by the Examination. As to these, John Alden failed to:

a. acknowledge the recelpt of nlne (9) clalms w1th1n_

ten (10) working days

: b. accept or deny. nine'_(g) clalms w1thin flfteen_ B
(15) worklng days after the recelpt of properly executed proofs_'

of loss, and falled to not1fy ‘the clalmant of the reasons that P

more time was needed
'c,_ pay one (1) claim in the amount of $41 20 w1th1n_':

thirty (30) days. after recelpt “of acceptable proofs of loss

which = contained  all '1nformat10n __necessary - for claim

adjudicatioﬁ, énd failed to pay interest theféon..

5. The Examiner reviewed 175 of the accident and health
claims which were denied by John Alden during the time period
covered by the examination. Of thése claims; Jéhn Alden failed
.. . . _

a. acknowledge three (3) claims within ten (10)

working days of receipt. -
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b. deny four (4) claims within fifteen (15) working
days after the feceipt of properly executed proofs of loss, and
failed to notify.the claimant of the reasons that more time was
needed. |

CONCLUSIONS OF LAW

1. By failing to respond to inquifies concerning claims
from the ADOI within fifteen-(lS) days of receipt, John Alden
violated A.AQC. R4—14—801(E).(2)__and A.R.S5. § 20-481(A)(2).

2. -By failing to' acknowledcje n'otif.icat:i.on of claims or -
pay the cla:l.ms within ten (10) working days of their recelpt
John Alden violated A.A.C. R4—14-801(E)(1) and A.R.S. §
20- 461(A)(2) | |

3. By falllnq to adv1se clalmants of the acceptance or
denial of their cla:uns w:.thz.n f:.fteen (15) worklng days after
rece1v1ng recelpt of properly executed proofs ' of loss, _J_ohn
Alden v1olated A A C R{J:——_lél-j_BOI(.-G){(l)ﬁ_(a‘)-,_ _and_,(b}), and_~A.R.S. §

4. By falllng to pay a clalm 1n the amount of $41 .20

- within thlrty (30) days after the recelpt of proofs of loss

which contalned ':,all'__ 1nformat:|.on : necessary _for  claim

.adjudlcatlon and falllng to pay 1ntr=rest on the amount due,

John Alden viclated A.R.S. § 20-462(A).
5. Grounds__exist for the entry of all provisions of the
following order. | |
ORDER
John A.J._.den havi.ng edmitted .t'h_e .jurisdic‘:tion of the Director
to enter the Order set .forth_-herej-.h.,_. haxfing waived_ the MNotice of
Hearing and-—the hearing, having _w_eived any .end all rights to

-3~
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appeal this Order, and having consented to the entry of the
Order set forth hereinafter, and there being no just reason for
delay:

IT IS HEREBY ORDERED THAT:

1. John Alden shall respond to inquiries 'éoncerning
claims from the ADOI within fifteen (15) days; acknowledge
notification of c¢laims within ten (10) working days of their
receipt; notify insureds of the acceptance or denial of claims
within fifteen (15) working days of'receipﬁ of properly éxecuted
proofs of loss; and either pay claiﬁs within thirty (30) days
after receipt of a proof of loss whlch contalns all 1nformatlon
necessary for clalm adjudlcatlcn,_or pay 1nterest on the clalms
from the date the claim was recelved by John Alden _ _. |

2. The ADOI shall be permltted -‘through! an “éufhorized.
repfesentatiﬁe, to verlfy that John Alden has complled w1th all
provisions of this Order and the Dlrector may separately order
John Alden to’ comply | e T - AR

3. John Alden shall pay a c1v1l penalty of FOUR THOUSAND

'DOLLARS (54,000) to the Dlrector for rem1531on to the State  |

Treasurer for dep051t in the State_General:Fund_ln:accordance.
with A.R.S. § 20-220(B). Said $4,000 shall be provided to the
Hearing Division of the ADOI on or before September 30, 1994.

4. The Report of Market Conduct Examination as of June
30, 1990, to include the objections to the Report by John Alden,

shall be filed with the ADOI.

DATED at Phoenix, Arizona this 5, day of ge ., 1994,

Thris Herstam:
Director of Insurance
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CONSENT TO ORDER

1. Respondeﬁt, John Alden Life Insurance Company, has
reviewed the foregoing Order.

2. Respondent is aware of its right to. a hearing at which
hearing Respondent may be represented by counsel, present
evidence and crogs-examine witnesses. Respondent has
irrevocably waived its right to such public hearing and to any
court appeals relating theretoi

3. Respondent admits the jurisdiction of the Director of
Insurance, State of Arizona, and consents to the entry.of this
Order. o

4. Respondent _states that " nho promlse of any kind or
nature whatsoever was made to 1nduce 1t to enter into thls Order
and . that 1t has entered 1nto this Order voluntarlly

5. Respondent acknowledqes that the acceptance of thls_

- Order by the Dlrector of Insurance, State of Arlzona 15 solely

for the purpose of settllng thls 11t1gation agalnst 1t and doesr.
not preclude 'any 'other agency or offlcer of thls .state ori
subd1v1szon thereof from‘ 1nst1tut1ng other c1v1l ‘or crlmlnal
proceedlngs as’ may be approprlate now or in the future . |

6. muw'V.Whnﬂow o S represents' that as

Senior Vice President she is an officer of John Alden Life

Insurance Company, and that as such, he has been authorized by
it to enter into this Order for and on its behalf

JOHN ALDEN LIFE INSURANCE COMPANY

9/28/94 By:  Lhpe it
. = ]

{Date)




O G0 =1 D &N k= O b=

%NM'HHHQ—IHHHHMH
D O 00 =1 U e BN e

23
24
25
26
27
28

COPY of the foregoifig.mailed/delivered

this sth day of october, =, 1994, to:

Gay Ann Williams

Deputy Director
Gregory Y. Harris

Chief Administrative Law Judge
Erin Klug

Manager

Market Conduct Erxaminations Division
Saul Saulson

Supervisor

Examinations Section
Deloris E. Williamson

Agsistant Director

Rates & Regulations Division
Shirley Polzin

Supervisoer

Life and Disability Section

~ Gary Torticill
Aggistant Director and Chief Financial Examlner

Corporate & Financial Affairs D1V151on

Cathy O'Neil

Agsistant Director -

Consumer Services and Investlgatlons B
Mary Butterfield : L

Managet

Health Policy Division

DEPARTMENT OF INSURANCE
2910 North 44th Street, Sulte 210 -
Phoenix, AZ 85018 :

Philip T. Parls, Esqg.
2929 North 44th Street, Suite 120
Phoenix, Arlzona ‘85018

Anne V. Wardlow

Vice President, A551stant General Counsel !

and Assistant Secretary :
John Alden Life Insurance Company
P.0O. Box 020270
Miami, Florida 33102-0270

Q,,,,w?m@f/

Denise Romesburg




